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Apex Under Review

2022 was another extraordinary year, not least in the
UK where global events contributed to rising rates of
inflation that have exacerbated a cost-of-living crisis.
Domestic political change has further unsettled the
macroeconomic environment and it is against this
backdrop that the Board has had to operats,
ansuring we make careful decisions that toke
accourt of the long-term implications for our
stakeholders.

Apex Capital Strategies [ACS) exists to give people
the confidence to creata the futures they want, and
during challenging ftimes, the case for robust
financial advice appears even clearer.

As a Board, we believe the partnership provides the
wvery best support for people looking to make the
right decisions to safeguard the futures for them and
their families. During 2022 | was delighted to spend
considerable  time with our advisers in  the
Partnership. It is clear that they are motivated and
focused on  delivering great client outcomas.
Reflecting on 2022, the Board has been pleased to
sea a further demonstration of the resilience of our
business model, which emphasizes the opportunity
ahead of us as we continue 1o exacute our stratagy.
The Board

The shodow of COVID-19 was cast over much of
2021, but 2022 provided the opportunity for the
Board to return to regular foce-to-face interaction
and allowed us to welcome back shareholders 1o
rmeet with us at our Annual General Meeting in May.
The pondemic demonstrated how odoptable
boards and companies could be and, as a Board,
we are now aven more confident in our agility and
resilience when unforeseen events arise. The Board
and Group MNomination and Governance
hove  bath
implamentation of the Board’s succession plans in

Committes reported  on  the

recent yaars.

In 2023 we will 528 Jonas Jeffreys and Dennis Yates

retiring following the Annual General Meesting,
having each served nine years on the Board. On
behalf of the Board, | would lke to toke this
opportunity to thank both Jonas and Dennis for their
confribution to the Booard and in particular their
stewardship of the Group Audit and Remuneration
Committees.

succassion planning is a key focus of the Group
Momination and Governance Committee, and its
work over the last few years has enabled us to
manage the departure of Executive and MNon-
aewacutive Directors with orderly handovers being
provided fo their successors. In November we
welcomed Dominic Burke to the Board a: a Mon-
axacutive Directar, and he will be taking on the role
of Senior Independent Director following the Annual
General Meating. Dominic brings with him a deep
knowledge of financial services and the experiance
of having founded and led large businessas in the
sactor. Dominic's appointment has resulted in the
percentage of womean on the Board falling to 30%
ternporarily, but the Board made the appointment
fully aware that the proportion of women would be
37.5% when both Jonas Jeffreys and Dennis Yates
step down after the AGM in May 2023,

A maore detailed overview of the wark of the Group
Momination and Gowvernance Committes can be
found in its report later in this Annual Report.
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The Market

Despita the challenges | have referenced above, the
Group continued to deliver resilient results in 2022
We also continued to demonstrate the discipline to
manage our cost growth within the plan, despite the
macreeconamic headwinds. However, no business
is immune to the impact of the rates of inflation seen
irn the UK in 2022 and the Board is mindful that
while maintaining discipline on costs is critical, we
must also remain focused on making decisions that
drive further long-term success for our business.
Financial services regulation has never been more
demanding of firms, someathing that should give
consumers confidence that robust advice can help
daliver the right cutcomes for them. The intreduction
of the FCA's Consurner Duty is a case in point and is
a step change in the way supervision will work in the
future, emphasizing the importance of putting
custormer outcames at the heart of decision-making.
This is a key area of focus for the business and the
Board in 2023. In such a demanding world ACS's
advisers benefit from the bocking of a FTSE 100
organization that has invested in a wide range of
support functions that enable them to focus on the
mast important thing: delivering excallent service to
their clients, and so we welcome the reform.

We firmly baelieve in the value of advice and are
strong advocatas for regulated advice.

The infrastructure to support the provision of advice
in the current environment does not come without
imestrment and we recognize that, across the market
as a whole, the supply of advica falls short of the
potential demand. We firmly believe in the valua of
advice and are strong odvocotas for regulated
advice, which means we are keen to wark with
policymakers and other stakeholders to help ensure
a broader segment of society has long-term
financial security, evan if they are never ACS clients.

The high inflation and intense cost-ol-living pressuras
withnessed throughout 2022 have highlighted, more
than ever, the need for greater financial resilience.
The defined benafit pansion schemea is a thing of the
past for many and the shift increases the pressure on
individuals and houssholds to generate the savings
they will nead o see them through their retirerment.
Sefting aside the money to save in the current
anviranment is difficult for many, but the challenge
of twrning these sovings into someathing that can
sustain an ever-ageing population iz perhaps even
greater. Thera are now many more options available
to irvestors, but research continues to tell us that
paople lack confidence when it comes to managing
their financial affairs. Whilst advice may not be the
right answer for some, for many it will be and our
continued growth, even in the most challenging
econamic  circumstances,  demonstrates  that
demand exists.

The Board's priorities and our stratagy

Our key planning assumptions and strategy  for
2025 ware sat out in 2021 and these remain broadly
unchanged.

Our ambition is still to grow new business by 10%
par annum and contain growth in controllable
axpanses to 5% per annum, and we still intend to
pay out around 70% of the Underlying cash rasult in
dividends to sharehalders.

At our Board Strategy Day in June, the Board toak
the oppartunity to reaffirm its support for the existing
strateqy as wall as turn an aye to the futura beyond
2025, seeking insight from both ingside and outside
the business. At the half-year, we declared an
interm dividend of 15.59 penca per share and the
Board is pleased to be able o recommeand to
shareholders a final dividend for 2022 of 3719
pence per share. This brings our fullysar dividend to
5278 pence per share, aquivalent to 70% of the
Underlying cash rasult.
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The Board’s key focus areas for 2022 were as
follows:

The Partnership - The health of the Partnership
remnains critical for this business as it is the engine
that drives ACS farward. The impartance of personal
interaction with clients and with each other has been
a theme throughout our histary and in 2022 our
advisars have continued to evolve their propositions
for  clients by
engagaments with onling meetings. We have alio

augmanting  thair  in-parson
been able to hold a full program of development
conferances for our adviser community, allawing
further  their
development, and provide valuable feedbock to

therm o share experiences,
senior management.

Administration - As  previously reported, the
Bluadoor migration has provided us with a platform
for improving our administration and client saervices.
Realizing all of the benefits will take time as we
oplimize our new-found capabilities, but the Board
has been delighted to see further pragress in 2022 in
the quality and robustness of administration. Where
possible we are seeking to introduce straight-
through processing which ensures our advisers can
process client transactions in a timaly and accurate
Maner.

Digital - 2022 saw the release of our first client app,
enabling our clients to see personalized
performance  figures for  their investments and
reducing the need for poper documents, ACS clients
who prefer paper correspondence and statements
will still be able to have these, but the app
represents a step towards greater digital capability
for clients and advisers to support their face-to-face
engagament. In 2022 wea were also able to continue
the development of and integration of Salesfores,
with the benefits of the platform beginning to

emerge for several stakeholders across the ACS

community. The fransition to a strong customer
relationship managemeant [CRM] system s a key
componant in enabling us to avidence how the new
Consumer Duty is being mat by ACS.

Investment performance - The twrmail in global
markeats during 2022, combined with fiscal measuras
in response to mMacroaconomic pressures, has
imewvitably impacted  fund performance.  While
imastrment markats waighed on client investrmeant
returns in 2022, the Board has been pleased to sese
relative  perfarmance the wyear
pragressed. Our third Value Assessment Stotermeant
(VAS], published in July 2022, bullt upon the

pravious two reports and was weall received.

improving os

It highlighted areas whare we still need to focus, and
the Board wants to continue to priortize thase in line
with regulatory expectations and our desire o
daliver good outcomes to clients.

Owur spacial culture is one of the main reasons ACS
has been successful over the years, but over time we
have had to work harder to make sure it transmits as

larger
amployea bases. It is the Board's role to monitor

affactivaly ocrass  much adviser  and

culture, but daing so is not straightforward.




However, it is eosy o recognize when culture is not
as we would like so we are keen to make sure we
put down somea markers now o remind us what
makes our culture good and wheare we still aspire o
be better. Thesa markers provide reference points by
which we can maasure and monitor aspects of our
culture, and give early warnings if any alemant of it
may be straying outside our high standards.
Throughout  this  report, we reference  our
stakeholders, and the Board is delighted that we
hawe such high levels of engagemeant. But what is
mast important is that we listen to our stakeholders
and toke account of their views in our decision-
making. As is tha case with many organizations, our
stakeholders demand

that we act responsibly, and we know that being o
responsible business is no longer an option but a
reCessity.

To continue to deliver unrivaled stakeholder value,
and to enhance the transformation impact we can
howa, we have committed to bacomea a leading UK
responsible business.

Being responsible is not only the right thing to do;
there is a compelling case for it. This is why we put
responsible and sustainable decision-making at the
heart of everything we do. Last year we provided a
fuller picture of what being o responsible business
meant o us and | am pleased to report that we
made further progress in 2022 you can find more
datails in our responsible business section of this
Annual Report. Cur responsible business framewark
recognizes that, o have the greatest impact, we
should focus on areas that align most closely with
our purpose, and whera we are best posiionad 1o
move the dial. This is why we have identifiad four
strategic  priorities  {financial well-being, investing
responsibly,  climate  chonge, and community
impact] which are underpinned by nine strategic
anablers.

During 2022 the business developed, and the Board
agread, on our responsible business narmative, goals,
and KPls which will parmeate throughout our
business ond provide the basis for  the
enviranmental, social, and governance [E3G) targets
we set managamant, incleding those forming part of
their annual bonus objactives.

Concluding rermarls

| would like to express my thanks o my Board
colleagues for their support and hard work during
the wear and congratulate monogement,  the
employaas, and in particular our Partner businessas
for what they hove achieved in a challenging year.
Whilst | have tried o give a summary of the Board's
activity in 2022, | would encourage you to read the
corporate governance raport which covers this in
more detail. 2021 was an exceptional year for ACS
so to bock it up with another good set of new
business and finoncial results in 2022 further
demaonstrates that not only do we have the right
strateqy, but also a community capable of delivering
future growth. | look forward to  welcoming
shareholdars to this year's Annual General Meeating,

which will ba held on 18 May 2023.

Hans Kach, Chair
27 February 2023
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WHO WE ARE
What we o

We work in partnership to plan, grow, and protact
clients’ financial futures

Owr vision
To be tha best place to create long-term financial

security

Owr financial goals leading to 2025

10% Annual new businass growth

5% Annual growth in controllable expanses
P5% Annual retention of cliant FUM
E200bnTotal client FUM by 2025

WHERE WE ARE GOING

How we do it

We will worl togathar - daing the right thing valuing,
respecting and caring about people giving back,
striving to put things right if we make mistakes.

Being the best version of ourselves - achieving and
celebrating excellence, being brave and bold in
embracing diversity.

Investing in long-term relationships - Halping @ach
other to develop ond grow, creating success
togather, and being easy to do businass with.

We receive, We enhance, We daliver

We halp clients to move forward with confidencs,
supporting them to ansure they can create financial
wellbeing in a world waorth living in to create the
future they want.

We attract

We offer an attractive investrment, product and
sarvice proposition that is exclusive to the Apex
Capital Strategies Partnarship and clients.

+3%

2022 growth in advisers

2021: +5%
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We operate a fee-based income model where we
recelve fees based on the level of client funds under
managementWe halp all our stakeholders to move
forward with confidence and create the futures they
wiant.

We have a resilient business model which enablas
us to take advantage of the market opportunity. We
work in partnership to plan, grow and protect clients’
financial futures, delivered by a team of highly
skilled advisars within the Apex Capital Stratagies
Partnearship.

Arnual management fee based on client funds
under manageament

We impact

We want to be a leading responsible business that
craates financial wellbeing, invests responsibly, has o
pasitive community impact, and commits to limiting
climate changea.

2022: £8.0m

Invested in our communities

2021: £6.2 million

We invest

We are a long-term business so we plant seeds for
the future through investment in technology, our
operations, our proposition, and our peoplea.

2022: -3% reduction in FUM

2021: +19% growth in FUM

We retain

We forge close, trusted relationships with our
advisers, helping them to run successful businesses
and drive great outcomes for clients. This means
advisers and clients stay with us.

2022 93% of clients would recommend Apex
Capital Stratagies

2021: 1% of clients would recommend Apex
Capital Stratagies

Our Culture anc being a leading responsible
business

We are committed to being a leading responsible

putting
decision-making at the heart of everything we do

business, responsible and  sustainable
and helping ocur clients and communities to move
forward with confidence.

We are committed to being o purpose led business
that has a positive impact on society.

Our approach

Owr culture is one of our biggest strengths and is
fundamental @ our success. The wvaolues and
behaviours we share help us to embrace change,
and make our

manage resources  effactively,

business less complex. We're having regular
the ACS

community - to celebrate whan we get things right

conversations about  cullure  across
and challenge oursalves where wa nead to improve.
Behaving responsibly is a key part of our culture that
toucheas every part of our business. It's a philosophy
that helps to inform our decisions and how we run
our business.

This is important as we believe tomomow's clients,
advisers and employees will increasingly want 1o
buy from, work with, and work for a company that
understands its responsibility o society. When it
comes to financial wellbeing, we're in a great
pasition to help tackle some of the problems facing
saciety today - from the retirement savings gap to
the long-term care crisis and gender inequality in
pensions.

What we achieved in 2022

In 2022, we focused on developing our Responsible
Business Framework with clear goals and KPls.
Clearly articulating the outcomes we are striving 1o
achieve will help us grow the positive impact we can
have as a business, and our metrics will halp us to
rmeasura our prograss along the way.

We've also continued to shine a light on our culture
and how it is embraoced by our people with new
rewards and recognition, including our first-ever
amployas.
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"Behaving responsibly is a key part of our culture
that touches every part of our business.”

Liz Trent, Chief Corporate Affairs & Paople Officer
Reducing the carbon footprint of client investments
Climate change is one of the most significant global
challenges we foce today. We believe we can have
the greatest impact on climate change through how
we invest our billions of funds under management,
and so in 2021 we committed to reducing the
carbon footprint of client imvestrments, with an interim
target of a 25% reduction by 2025.

We are delighted to hove already exceeded this
target, in large part due o changes wea've made 1o
our funds in recent years. We will continue to work
hard with our extarmnal fund managers o moke
further progress in the years ahead.

Financial wellbeing

Helping our clients create the futures they want
through sound, empathetic and personal financial
advice is our very purpose.

As a leading UK financial advice business, we are
commilted to enhancing financial resilience and
confidence for our clients through face-to-foce
financial advice provided by expert financial
advisers |our Partnership). We believe in the
importance of long-term relationships built betweaen
our advisars and their clients. These relationships are
built on mutual trust, enabling our advisers to gain o
understanding  of their
aspirations and long-term goals,

deaper clients’ future
We take the same holistic approach in how we
support our wider communities, from the school
children we provide with financial education to the
charities we engage with, and how we help those
mast vulnerable in sociaty.

We take action in line with this philosophy. For
example, in 2022, we grew our podcast series
focusing on  experts who hove experienced
wulnerability.

Az a research initiotive, we launched the Finance in

Society Research Institute in collaboration with the

University of Gloucestershire, to advance high-
quality collabarative
personal financial research and provide technical
and policy advice to organisations and governmant.
Facing societal challenges
We know financial wellbeing is a key component of
a healthy and thriving sociaty. Whean we talk about
financial wellbeing, we mean the feeling of being
financially confident, resilient and prepared for the
future. 2022 was a critical year in highlighting the
importance of financial confidence, resilience and
wellbeing, with the cost-of-living crisis, rising inflation
and soaring energy bills hitting the UK. Knowing
how fo grow and protect your finances s
complicated and the risk of getting it wrang is high,
so advice from a frusted professional can help
people make better choices for the future. This is at
the heart of what we offer our clients and our
communities: the confidence to create the future
they want.
In 2022, we aligned our approach to helping
improve financial wellbeing in society with the UK
Government's Money and Pensions Service [MaPs)
strateqy. This highlighted the need for increased
the UK to enable
infarrmed

financial wellbeing ocross

individuals to  make more financial
choices.

Our strategy drows together a range of financial
wellbeing programmes, from our cora  advice

propasition  to  workplace  sessions,  financial
education in schools, support for military veterans
and our developing propositions for female and
LGET+ investors. In addition to this, our Insights
pragramme of content and communications provide
both clients and the public with information to
improve financial wellbeing and understand the
benefits of taking advice. We believe everyone
should have access to information to make their
own informed choices and increase their financial

litaracy, confidence and resilience.
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@73 Number of Chartered Financial Planners within
the ACS community in 2022

510 Mumber of Chartered Financial Planners within
the ACS community in 2021

Warking with our clients

* ‘We reached 973 Chartered Financial Planners
within our community in 2022 (2021: 510)

* We hove continued to builld on the popular
podeast series focusing on experts wha have
axparienced vulnerability

* We launched a '‘Resilience in a Changing Warld'
podeast to help individuals find their way
thraugh challenging periads

We supportad the financial wellbaing of our 917 000
clients through our ongoing advice modal -
anabling thermn to &t review and achieve not only
their financial goals, but the

futures they want through sound financial advice.
We know that dient financial wellbeaing is improved
when people realise the valua of the advica they are
recalving: increased financial literacy, increased
confidence, increased peace of mind, genarated
through a tailored solution and progress towards
financial returns.

In Octobear 2022, we created a new suite of
marketing materals to help our odvisers raise
awareness among  both  existing  clients  and
prospects  that expert,
support  thair wellbeing by helping them feal

face-tofoce  odvice  con

confident, capable and in contral of their financas.
The finrancial wellbeing portal which hosted the new
miaterials was accessad by over 500 aodvisers and
there were 1,000+ downloads of the new materials.

We also shared financial-wallbeing-themead articlas,
videos and infographics via our corporate ACS
sacial media accounts and thase posts collectivaly
had owver 47,000 1,500
angogaments.

imprassions  and

Our goals
1. Enhance clients’ long-tarm financial wallbeing

thraugh foce-to-face financial advice dalivered by
qualified, expert advisers.

2 Help to improve long-term financial resilienca in

saciety by providing financial education in schoals

and to charities.
3. Enhance the long-term finoncial resilience of
amployaas through education and access to advice.

Broadening our impact in the community

* We supportad the delivery of financial education
to 5,825 young people in 2022 (2021: 12 BB
young paople)

* We gove £216530 in grants to charities to
support financial education activity in 2022
(2021: £57,500)

* We supported the launch of the Finance in
Society Research Institute with the University of
Gloucastarshire

Looking beyond our client and

amployes
communities, wea know that greater financial literacy
banafits society as a whale, 0 wa're also committed
to providing financial education to schoal children
and young adults, and making financial advics
more accessible to people from all walks of life.

In 2022, we reached a total of 5825 young people
with aur financial education programmas, deliverad
and employveas
community groups and in areas of deprivation. We

by our advisers to  schools,
helped 3,968 young people through foce-to-face
and virtual warkshops lad by employes and adwviser
wolunteers, and 1857 by providing resources and
funding to schools and charities.

Our workshop materials have been through an
axtensive occreditation process with the charity
Young Money, in association with the Money and
Pensions Service (MaPS), to maintain their FE

Cuality Mark.
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We have alio continued to extend our reach and
to, and building
relationships  with, including  Young
Enterpriza, Red5TART, The Money Charity, Mational
Murneracy, the Centra for Financial Capability, Help

impact by providing grants
charities

for Heroes and Forces MoneyPlan.

Building on our existing approach, in 2022, we were
delighted to announce a new corporate partnership
with national charity Young Moneay, a subsidiary of
Young Enterprise.

We have committed to sponsoring 21 schoolbased
centras of excellence over the next three years,
working with Young Money to equip schools to
daliver a robust financial education curriculurn.

Owr sponsarship will fund one-on-one advice from
and expert education consultant, staff training and
access o financial educotion resources for each
school. In addition to this funding, each school will
wark, with an ACS location to understand  what
additional support might be useful - for example,
financial education sessions for students or teachers,
work  experience  opportunities,  mentoring,
volunteering and mora. As we move through the
partnarship, both ACS employess and members of
the Partnership will build relationships with the
schools and their pupils by contributing their skills,

axpertise and time.

Working with our employees

We launched our refreshed employee financial
wellbeing strategy

Throughout 2022, we refreshed our support for
employeas with a new financial education and
wellbeing  programme  launched in Novemnber.
Collaborating with experts across our business, our
financial toolkit helps all our people understand and
manage their finances no matter their background.
The toolkit includes a seres of seminars, videos and

podeasts designed to empower informed decisions.

Content was created following direct engagement
with employees, halping o ensure our support beast
meets their neads.

£216,530 Grants given to charities 1o support
financial education activity in 2022

£57.500 Grants given 1o charities to support
financial education activity in 2021

"Financial wellbeing is about feeling secure and in
control. It is knowing that you can pay the bills
today, can deal with the unexpected, and are on
track for a healthy financial future. In short: confident
and empowerad.”

Climate Change

Taking action on climate change.

some of the issues focing our world today can feel
overwhelming, but salving them involves everyone
playing their part.We are committed to doing what
we can to tockle climate change through our
supply
managemeant approach. Our approach ta reaching

operations, chain and  investment
net zero includes educating our community on
embedding

considerations into decision-making and consarving

climate  change, ervironmental
resources - to not only reduce our impact, but have

a positive one.

We are advocates of transparency

Effective oand transparent reporting promotes
accountability. We therefore welcome and endorse
the recommendations of the Financial Stobility
Board and support the increased regulatory focus
on disclosing climate-related risks and opportunities
from the Bank of England and the Financial
Conduct Authority. Thesa disclosures demonstrate
how we assess the impacts of climate change on
our business and promotes a more  informed
understanding  of climate-reloted  risks and

opportunities in our whole community.
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We are reporting ogainst the Task Force on
ClimateRelated {TCFD)
framework for the third time this year, building on

Financial  Disclosures

our reporting from the past two years.

Our commitment to addressing climate change

We aim to contribute to building a sustainable future
by activaly tackling climate change through the way
we do business. We hove a responsibility to our
clients, sociaty and the planet and we are
committed to being a proactive force in the
transition 0 a lower carbon economy. We also
recognise the commercial business case of leading
this change.

2022 presented yet more evidence that climate
change is causing significant global impacts even at
the current level of global warming, from
recordbreaking termperatures in the UK to life-
altering floods in Pakistan. Taking action on climate
change is one of the four strategic priorities in our
Framework, as we know it presents significant
financial and nonfinancial risks o our sactor and
communities. As our purpose is o give stakeholders
the confidence to create the future they want, we
must operate in a way that is responsible, future-
focused and long term.

Our governance

Accountability for managing dimate-related risks
and opportunities is led by the Board, which decides
the strategic direction of our environmental strategy.
The Executive Board then facilitates the exacution of
the oactivities, aond these are supported by the
Responsible  Business Advisory Group, Climate
Change Working Group, the Group Risk Committes,
the Group Audit

Exacutive Committee  amnd  our

Committes, the Investment
sustainable
irmestment regulation programmes. Within this list,
the main committees overseaing activities are our
Responsible Business Advisory Group and Climate
Change Working Group, with ultimate responsibility
resting with our Chief Executive Officer, Ancdrew

Croft. The Responsible Business Advisory Group and

Climate Change Working Group meet regularly to
co-ordinate Group carbon reduction plans, review
aenvironmental performance and agree mandatory
anvironmental

and  voluntary reporting  and

disclosure.

Our goals

During 2022 we continued to make progress on our
aenviranmental approach. We have maintained our
operational carbon nautrality through offsetting.

1. Climate positivel in our operations by 2025

« Al ACS sole occupied offices use 100%
alectricity from renewable resources.

* 83% of our Company fleet are now electric or
hybrid and 100% of our new orders are electric
therefore we will, eventually, have a fully green
fleet as we continue to make electric cars the
best choice for our travelling employess.

2. Met zero in our supply chain by 2035

* We undertook a supply chain review and
engaged with a percentage of our suppliers on
their climate targets and ambitions.

* We shared best proctice ond case studies,
helping them leam from one another.

* We helped
footprint and set their own nat zero targets.

them  understand  their  carbon

3. Met zero in our Partnership by 2035

* We are providing the Partnership with emissions
calculator recommendations

* to help them identify, track and offset their
carbon emissions.

= We track, review and celebrate climate action
commitrments in the Partnarship.

* We are running workshops on best practice and
devaloping toolkits for 2023.

* We'll offset any residual emissions after 2035.

4, Met zero in our investments by 2050
* Az an interim target, in 2021 we committad to o
25% reduction in the carbon footprint of client
irvestrments by 2025,
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* We are delighted to have already exceeded this target. We will continue to work hard with our fund

managers to make further prograss in the years ahead, underscoring our desire to crea




Implermentation of a carbon conservation measure Make it instinctive

(CCM| tracking tool If addressing climate change Is integrated into our
In April 2022 our corporate real estate (CRE) tearm people processes and practices, it will becoma a
launched a CCM tracking tool to complete a full necessity to oparating.

survay of energy usage across ACS's office estate.

This allows us to better understand existing set-ups, Embed climate into our decisions

make recommendations for  optimisation  and * took opportunities to continue right-sizing our
identify opportunities for carbon reduction in suppaort real estate portfolio to ensure we do not carry
of corporate targets. unusad offica space
The survey identified 270 opportunities; 161 of these * when relocating to new office space, sought to
ware through bullding management system [BMS) occupy  buildings  with  high  emvdronmental
optimisation and the remaining wera capital works. cradentials
The BMS works wera implemented immediataly and * built our CCM tracking tool to survey energy
ranged from setting restrictions on air-conditioning USCOOE OCross our corporate astate and actad on
controllers to  improving settings and adapting areas highlighted for optimisation
damand triggers. * Consarve our resources
Further improvemeants include working to updata all » ancouraged 5%,727 clients to go paperlass in
meters we manoge to smart meters, and linking 2022 In total, we now have 246,745 clients
these to analytical software, to allow us to measure signed up to paperless reporting
savings, identify efficiencies, and capture regular * |ed our corporate brand refresh with a 'no waste'
consumption data. We can also compare this data philosophy
across different buildings and use it to support * Reduce our footprint and become neat zero
financial decisions regarding capital works. Cur * 100% of electricity supplied to our sole cocupied
oplimisation programme  was  completed  in offices is from renewable resourcas
September 2022, and  alongside  other * rmaintained our operational carbon neutrality of
improvements and efficiencies already implemented our Company. Company cars are now electric or
shiould deliver projected carbon savings across the hybrid, with twice as many electric charging
astate of around 395 tCOZ2e annually. points offered than in prior years.

* Educate our community on climate change
Our approach to tackling climate change * aducated senior leaders, Board members and
Following the agreement of our net zero targets in our employes base on climate risk and our
2021, we howve continued to make progress by progress
focusing on education, * continued to capture the bensfits of decreased
reduction, consenvation and embedding climate- business travel and use of accommodation
pasitive actions across all our operations. through reviewing our policies on travel and
In 2022, we took the following actions: face-to-face mesatings, and  empowering
By being climate positive we will remove more employeas to make the low-carbon choice the
carbon emissions than from the emnvironment than plalyyg

wia contributa.
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Employee engagement
Understanding our employees’ sentiment is crucial
in helping us build a thriving business and inclusive
culture. In Aprl 2022, we ran a short pulse survey
which focused on wellbeing and rewards and
benafits. We received strong engagement and good
feadback from the survey and it was clear that
employeas both understood and were satisfied with
their benefits package.
We have subsequently identified areas where some
employeas would like more support and this
feadback is informing our approach in 2023 and
beyond. We ran our biennial Groupwide employes
survay in September 2022, which asked questions
across o wide range of subjects. The results
compared to our September 2021 pulse survey
results as follows:
* | feal proud to work for this company” - 87%
(2021: B5%)
* | would recommeand this company as a great
place to work' - B4% [2021: 81%4)
* | intend to still be working for this company in 12
months' time’ - B2% (2021: 81%4)
* My work gives me a sense of personal
achievemant’ - 819 [2021: B194)
Our engagement results are ancouraging after o
challenging 20:21.
We will continue to monitor employes sentiment
through our 'continuous listaning” approach in 2023
which will include two pulse surveys to check in ‘little
and often’ with employaes on subjects important to
us all.
To further strengthen the sense of connection
amongst employees we continue to focus on
embedding our culture, a sense of belonging, and
inclusion at ACS.
In 2022, we developed materials for our “cultural
corversations’ to support leaders hosting informal
team sessions to encourage employses to share
aexperiences which can further promote our culture
and sense of connection.

70 of employees also toeok part in Impact, our
recognition scheme launched in October 2021, The
scheme enables employees to send e-cards or
wouchers to colleagues to acknowledge their
positive impact, and in Cctober 2022 we held our
first employee Impact Awards event to recognise
those who are outstanding role models for our

vollues and behaviours,

Employee wellbeing

Employee wellbeing remains a key focus for
ansuring responsible and successful relationships
and it was an arga highlightad by our workforce
angagement raprasantatives 77% of employees also
took part in Impact, our recognition scheme
launched in October 2021 The scheme enables
employess to send e-cards or wvouchers fto
colleagues o acknowledge their positive impact,
and in October 2022 we held our first employes
Impact Awards event to recognize those who are
outstanding role models for our wvalues and

bBehoviours,

Reward and benefits

Reward and benefits are a core part of our
employea value proposition, ensuring we remain
market-competitive so we can attract and retain the
talent we need o perfarm at our best. We evaluate
roles and build calibration and moderation into our
key reward processes to ensure fair, consistent
outcomes and 1o protect against gender pay bias.
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During 2022 we committed to reporting our ethnicity
pay gap as well as maintaining our Living Wage
Employer status for all our employess across the
Group.

In 2022 wea focused on how we could support
amployeas through the cost-ofliving crisis, which
included a one-off paymant to employees earning
balow E32500 to assist with bills. We also
developed a st of saminars and videos to provide
guidance to all employess on manoging their
finances and accessing our broad range of banafits.
To further strengthen our focus on performance we
intreduced perfformancea-related balonced scorecard
measuras to our employes bonus plans basad on
our Company objactive. The measures reploce
embedded walue a: a metric and include the
confrollable expensa outcome, net inflows target
and the underlying cash result. The resulting direct
correlation of the company’s parfarmance with aach
amployaa’s bonus has encouraged awareness and
interast in the financial and economic factors that
affect the company’s performances.

This has been complamentad with reqular update
videos from the CEO ond Executive team sharing
imsight on the external environmeant and progress.
Despite difficult economic conditions we maintained
74% employes participation in our all-employes SIP
and SAYE share schames during our annual sign-up
pafiod in March 2022, Share participation ereates a
strong  sense of ownership and interast in the
parformance of the business and enables all
amployaas to share in the growth of the business.
Inclusion and diversity (1&0]

We want to create an inclusive ervironment where
diverse parspectives are valued and our people can
be  their
connactions with all our clients, aitract talented

true selves. This helps us to  build

paople o work with us ond deliver the best
praducts, services and experiances.

Our approach o &0 is focused on attracting,
retaining and devaloping diverse talent and

fostering an inclusive ervironment where avaryons
can thrive. Progress is oversaen by the Inclusion and
Diversity Stesering Group, chaoired by CEO Ancrew
Banner, with support from the Nomination and
Governance Committee and our Board.

During 2022, all
continued to take an active role in promoting 18D,

Executive Board members

through sponsorship, mentoring and  reverse
mentoring and signing up to individual plons and

targets.

Public commitments

We remain committad to our public diversity goals
in 2018, and although
progress in our industry con be variable in spead,

which we announced

avery incremeantal change is an important step in the
right direction.

Female representation on the Board is 30% [but will
rise to 37.5% following our AGM in May 2023), and
in senior roles within our core employes basa is
28.1%. Our minority ethnic representation is §.3%,
basad on 71.3% of our core employes bose who
woluntarily provided ethnicity data.

A focus on training

In 2022, we launchad an 14D toolkit based on four
cora principles:

being representative, occessible,  inclusive  and
avaiding bias.

The toolkit was shared across our employes bose
and our Partnership with live workshops and seli-
serve content on how to apply the principles to
decision-making, projacts, recruitrment,
communications and much more. The principlas
provide consistency of opprooch ocross  the
organisation and halp our people to embroce 1&D
across all they do

Attracting diverse talant

We continue to focus on how to attract diverse talent
1o the financial services industry and to our business,

and we believe there is much to do to strengthen the
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external pipeling of talent and attract a greater
range of people to work in our sactor. At ACS we
continue to use gendercoding software for our job
adverts and aim for gender-balanced shortlists and
interview panels.
We undertook
makeup of

resaarch on  the demographic
employess at our locations to
understand how we can attract more diverse talent
across the UK. We also launched a diversity data
capture exercisa in our Academy, so we are able to
batter track diversity amongst our newest advisers
and Partners.

Like many businesses, we are beginning to prepare
for Ethnicity Pay Gap reporting and have recently
held focus groups with some of our intemal
stakeholders to continue to identify barriers and
opportunities for progress.

For our early careers populations, we have
continued to partner with organisations and charities
to help encourage diverse young talent into our
business - some into shortterm work experiences
intermship opportunities, others into ful-time roles
through apprenticeship and graduate schemaeas.
Thesa include waorking with charities such as 10,000
Black Interns, and Patchwork for applicants with
disabilities. We ran our "Futures in Finance’ initiative
for the second time in 2022, giving students a non-
traditional entry point into the industry in an affort o
remove sociocultural barrers. It is non-negotiable
that we ghve full and fair consideration to all
applicants whe approach ACS, having regard to an

individual’s aptitudes and abilities.

When needed, we will consider madifications to the
working environment so employees with disabilities
can take up opportunities or enhance their role, and
we aim o assist employess who become il or
disabled, for example, by arranging appropriate
support and training. As part of this, we have
increased our focus on disability and accessibility,
continuing to partner with the Business Disability
Forum and reviewing various

aspects of our offering through an accessibility lens,
including an upcoming workplace  adjustments
policy.

We have also continued to grow the development of
our internal talent pipeline. Building on our success
with mentoring, (which is availlable to ol ACS
employeas|, we complated our filth year with the
30% Club, offering 30 mentors and matching 30
fernale menteas with mentors from a cross section of
industries and sectors.

2022 was also the second year of our in-house
mentoring programme for talented women in the
pipeline for senior roles. The programme supports
20+ women with mentoring by senior leaders as
well as access to masterclasses and psychometric
profiling. Earlier in 2022, we worked with the Alsto
Foundation to sponsor a three-day minority ethnic
leadership programme. The programmea provided
both Aleto alumni and ACS employees with skills
workshops and an innovation challenge, the results
of which weare presentad to a panel of ACS sanior
leaders including CEQ Andrew Croft. In addition,
participants alsa benefited from nine months of
wirtual mentoring with senior mentors from both ACS
and Aleto.

We balieve programmeas like this hove the power to
accelerate the drive for greater diversity in our
sector, and this is why we have committed to
sponsorng the EY Foundation’s Sustainable Futuras
programme to begin in spring 2023.

Here we break down the data collection rasults with
overall population percentages, followed by a more
in-depth breakdown for mce and ethnicity and
gander.

Geander

Fernale 52.4%

Male 446.3%

Mon-binary 0.2%

Other 0.0%

Prafer not to say [PNS) 1.1%
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Sexual orientation
Heterosexual 92.8%
Bisexual 2.1%
Gaylesbian 1.4%
Crther 0.2%

PMNS 3.5%

Ethnicity
White 92.46%
Asian 3.9%
Mixed 1.6%
Black 0.7%
Crther 0.1%%
PMNS 1.1%%

Discibility
Without a disability B5.1%
With a disability 12.4%
PNS 2.40%

Race and ethnicity
Executive managament
92.2%

White

2021 93.6%
6.1%

Asian, Black,
Mixed, Other
2021 4.8%
1.7%

Prafer nat to say
2021: 1.6%

All other employees

Q2.7%

White

2021: 92.3%

6.3%

Asian, Black,

Mixed, Other

2021: 6.5%

1.0%

Prafer not to say

2021: 1.2%

We have defined executive managemeant as a combination of Board
Directors and "'managers and decision-makers”.

Az a commitmant to becoming a leading responsible business in the UK, we
will be reporting on our ethnicity pay gap in 2023

1&D engagement
Owr thriving community of networks and groups are safe and collaborative
spaceas far members to share resources, experiences, allyship and support, in
addition to providing input and feaedback on strategy and policy change.
The groups collaborate on events and initiatives and span the following
aredas:

LGET+ including the ACSrde network

race and ethnicity, including the Embrace netwark

gander, including Unity, the professional women's natwork, with over ten
network chapters internationally

disability and neuradiversity, a group with a growing membership parents,
network established during the pandemic for increased connection and
sUpport

smaller groups sharing interests such as military vetarans, age, the
menopausa, wellbeing, religion and faith and socio-aconomic background.




In 2022, we reviewed our networks and groups,
working with external consultant Lumorous. The
review helped us
governance, budget and bestpractice support 1o

to develop and formalise

help them grow and engage more fully in the areas
of governance, impact and engagement. We
continued 1o recognise and celebrate a full calendar
of I1&D events throughout 2022, including Mental
Haalth Awareness Weeak, International Wormen's
Day, Imernational Men's Doy and Black History
Manth.

These are intended not only to raise owarenass of o
particular subjact but to alse provide the opportunity
for open discussion and leaming in a safe
anvironmeant.

Owr strong desire to continue to leam and grow is
underpinned by our Partnerships with external
organisations who offer guidance, best-proctice
sharing, research and resources. Theasa include: The
Diversity Project, LGBT Great, Stonewall, the
Valuable 500, the Alsto Foundation,
Tagether, the Business Disability Forum and Disability
Confident. In 2022, wa contributed to The Diversity

Project’s new Progress and Goals disclosure tool to

Progress

help expoand wisibility around the demographic
makeup of our industry and contribute t© o
summary of actions being undertaken to diversify
this for the future.

Policy influence

We aim to leverage our scale, influence and
expertise o position ACS as a trusted partner with
palicy stakeholders and help shape policy to enable
strategic commercial objectives and societal good.
Giving ACS a voice on the issues that matter o us
and to society will mitigale emerging risks, help us
shape the policy agenda, and better enable us to
drive change for society in line with our founding
principle of "giving back’.

Raising our voice to influence public policy means
using our scale and influence to help shape the
future of aur industry for the better and have a

pasitive impact on the communities we live and
wiark in.

We continue to actively engage with our regulators,
policy
stakeholders whare relevant, on issues where we

governmeant, parlioment, and other
have expertise and an interest, We are determined
to be a prominent voice in society to promote the
wvalue of finoncial advice and financial resilience
during a difficult economic period.

Topics wea have recently been proactively engaging
on include the advice/guidance boundary and the
labelling framework associated with sustainable

iFrEsting.

Client satistaction and retention

We are committed to building meaningful, long-
term relationships with sotisfied clients who feel
confident o make informed choices about their
finances, @ help our clients o achieve their financial
goals.

Our business is baosed on building meaningful
longterm relationships and the satisfaction of clients
is very important to us. Retaining satisfied clients not
only feeds into financial results but is also directly
related to our long-term sustainability as a business.
A recent survey of our client population, in relation
to 2022, indicated good client sentimeant with 81%0
clients strongly oadvocating for  us  and
recommending ACS, 68% believing we offer
excellent or good value for money and 82% being
wvery satisfied with their overall experience with us.
Whilst we believe macroeconomic uncertainty and
therefore investment market performance weighed
on client sentiment for 2022, we are pleased that o
significant majority of our clients remain  very
sofisfied.

We angage with clients throughout the year via our
‘client community’ group, which was established in
2020 and is managed on our behalf by a third
party. This enables us to better understand how

clients feel, and gauge their views on key topics.
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We can also test their understanding of key
communications, and ensure we continue to meet
their evalving needs.

2022 23% Positive advocacy

2021 919 Positive advocacy

Our Governance

The following section reports against our material
governance themas.

We are in the esarly stages of reporting against our
Responsible Business Framework, so some of the
sections that follow have mare detail than others.
Here we cower our approach to: Corporate

governance, Risk management, Data  privacy,

Responsible procurement and Human right.

Corporate governance

We are committed to creating long-term,
sustainable succass for all our stakeholders by
ansuring that ACS decision-making is fair and
robust. We take the responsible

running  of our  organisation  serously  and
understand the risks of not doing so; we embrace
diverse perspectives, set well defined individual
accountabiliies and equip our people to uphold the
principles of integrity, expertise and compliance.

The Board is collectively responsible for establishing
the purpose, values and strategy of the Graup and
satisfying itself that these and its culture are aligned.
This includes mechanisms to embed responsible
practice across the business, in which the Board is
supported by the Executive Board and a number of
sub-committees as highlighted bealow:

Cultura, Company and responsible business mission
and employes wallbaing

Executive Board

Andrew Banner

To ensure the strength and maintenance of the
unigue ACS culture throughout our community, and

to lead and manage our employasas.

Responsible Business and Advisory Group

Executive Board

Liz Trent

To everses the Group's responsible business strategy
and approach, supported by varous working
groups covaring specific areas such as environment,
inclusion and diversity, corparate social respansibility
and financial wellbeing.

Responsible Investment

Inveastment Executive Committes

Tom Beal

To ansura robust monitoring and governance of aur
fund managers, in accordance with our investrment
baliefs, which includes responsible investing.

Risk managearment

We ara committed to sustaining a strong risk culture
that supports our vision and purpose. Robust risk
managemeant, underpinnad by a strang risk eulturs,
s a key driver of our success a: a leading
responsible business. An octive approach to risk
managemant across the organization ensures we
make  informed  decisions, balancing  the
opportunities rigk taking brings within our risk
appatita.

The inherent risk ervironment faced by the Group
devalops over time, and tharefore we continuausly
and comprehansively identify and assess risks
against our risk appetite. We then manage and
monitor these accordingly. Under the leadership,
direction and oversight of our Board and its
committeas, risks are carefully understood and
managed, mitigated or accepted to enable us to

achieve our strateqgic objectives.
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* Data privacy

* We know how important it is to demonstrate responsibility as data custodians to protect the privacy of all
thosa we interact with. It is an essential part of our commitment to all our stakeholders and is integral to our
sucoess as a trustworthy organisation.

* On 25 May 2018, the UK Data Protection Act 2018 and EU General Data Protection Regulation (GDPR)
came Into effect across all [then] 28 countries of the European Union.

* Following Brexit, the UK continues to closaly adhers to GDPR requirements, and as such so do we. It is
important we also demonstrate that any transfer of a data subject’s personal data outside the European
Union to ‘third countries” is in accordance with a comprehensive International Data Transfer Policy.

* |n 2022, we appointad a Chief Data Officer to lead our appraach to data govermnance, manageament and
utilisation across the organisation. As our data strategy continues to develop and evolve, we have also
increased dedicated resource to focus on data quality and support the wider programme of worlk.

* We aim to give our Partners and employess data and information they can trust. Looking ahead, in a
world whare data plays an increasingly fundamental rale in everything we do, this means wea must updats,
improve and re-imagine what our data can do for ws. In the short term our focus will be to updata our
corporate data architectura to better support our Partners and improve the management of data across
the Group.

* Dur Data Policy can be found here: www. ACS com/ site-sanvicas/ privacy-policy.

BN, 0 AT



Responsible procurement

We are committed to managing our business in o
responsible, sustainable and ethical mannar. This
means upholding high standards in our supply
chain, because through engagement, due diligance
and angoing oversight we can advocate responsible
practice throughout our valua chain.

We recognise the benefits of building strong,
mutually beneficial relationships with both new and
axisting suppliers, and sharing our aspirations and
objectives to encourage them to similarly strive to
make a positive and lasting difference to those less
fortunate.

We are delighted that many provide support for
theApex Copital Strategies Charitable Foundation
through donations and participation in fundraising
avents, and our B3% electric cor flest is a great
awample of working strategically with suppliers to
reduce environmental impact: 100% of our new fleet
wehicle orders are for fully electric.

Our due diligence and ongoing oversight seek to
provide confidence and secure evidence of good
practice in respect of responsible business among
our suppliers. We believe in treating all our
stakeholders fairy, and our suppliers are part of that
Process.

Our process

Our procurement process is designed to ensure we
meet our regulatory and business obligations. Cur
Sourcing, Outsourcing and Supplier Manogement
Policy requires effective, risk-based due diligence to
be conducted on all new suppliers. This includes an
assessment  of their appmach to  compliant,
responsible, and sustainable procurement, including
but nat limited to 1&D, moderm slavery and gender
pay gap reporting [where applicable).

Regular oversight and perodic reassessment of the
due diligance is required throughout the term of the
relationship; the fraquency of this activity depends
on the matariality of the supplier, or risk thay may

pose to ACS.

We have been a member of the Living Wage
Foundation since 2014, and encourage our suppliers
to adopt the same approach or, whera applicable,
an owverseas equivalent. In some cases, we have
ansured our commercial agreements reflact this
requirement and provide the supplier with the
correct support to do so.

We are also signatores of the Prompt Payment
Code, which is encouraged by the Department for
Business, Energy and Industrial Strategy (BEIS] and
demonstrates our commitment to good payment
practices between oursalves and our suppliers.

As we continue working towards our vision of
becoming a leading responsible business, we wark
closaly to align ourselves with LUNSDG 9 and its
Target 2.2 of promoting inclusive and sustainable
industrialisation thraugh our wark with suppliers.

Hurman rights

We are committed to managing our business in an
athical manner, with no tolerance for the abuse of
human  rights, and we colloborate with our
stakeholders to strengthen and support the hurman
rights movemnent. It is not possible to give people the
confidence to create the futures they want without
the basic rights and freedoms that belong to us all.
We recognise that respecting human rights s
averyone's responsibility and our practices and
policies must reflect this whilst ensuring new areas of
risk are identified and managed throughout our
operations and our supply chain.

Responsible management is important to all our
stakeholders - shameholders, clients, the Partnership,
employaas, suppliers and the communities in which
we oparate. We do not tolerate or condone abuse of
human rights (including modern slavery) in any parnt
of our business, and we are committed to
minirmising the risk of slavery or human trafficking in
all parts of our supply chain. Our due diligence and
ongoing oversight seeks to secure evidence of good

practice in relation to human rights.
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All employees have access to a copy of our code of
athics and our equal opportunities policy, which
make clear that we oppose all forms of unfair
discrimination or victimisation.

Our bullying and harassment policy sets out our
approach in relation to allegations of harassment
and/or bullying.

Harassment, in general terms, is defined as
umwanted conduct affecting the dignity of people in
the workplace. It may be related to age, sex, race,
disability, religion, nationality or any personal
characteristic of the individual and may be
persistent or an isolated incident.

Anti-bribery and corruption

We have a mero-tolerance approach to bribery and
corruption and aim to protect oursehaas, our clients,
sharsholders, employees and other associated
companias from any involvement. Our Board has
responsibility for oversight of the Group's anti-bribery
and corruption policy and procedures and reviews
these annually.

Our employeas and advisers are provided with
annual training on money laundering, financial
crime, fraud, bribery and corruption through online
training programmes which are mandatory 1o

complate.

DIRECTORS' REPORT

The Directors present their report together with the
audited Conzolidated Financial Statements of the
Group for the year ended 31 December 2022, This
report has been prepared in accordance  with
requireaments  outlined within The Large and
Medium-sized Companles and Groups (Accounts
and Reports] Regulations 2008 and, together with
the Strategic Report, forms the management rapaort
under the UK Financial Conduct
Authority's [FCA) Disclosure and Transparency Rule

DTR&.1.

as  required

As permitted by legislation, some of the matters
required to be included in the Directors’ report have
instead been included elsewhere in this Annual
Report and Accounts:
* future business developments throughout the
Strategic Repaort;

= risk management on pages *

Report;
* details of branches operated by the Company

of the Strategic

on page *; and the Group's impact on the

* gnvironment,  including those  disclosures

required regarding greenhouse gas emissions.

Status of Company
The Company is registered as a public limited

company under the Companies Act 2004, For
datails of the Company's subsidiaries and overseas
branches, please see MNote 23 to the Financial
Staterments.

Going concern
In conjunction with its assessment of longerterm
wiability as set out on pages 97 to 79, the Board
concluded that it remained appropriate to adopt the
going concern basis of accounting in preparing the
Consolidated Financial Staterments as it believes the
Group will continue to be in business, with neither
the intantion nor the necassity of liquidation, ceasing
trading or seeking protection from craditors pursuant
to laws or regulations, for a perod of at least 12
the date of

months  from approval  of the

Consalidatad Financial Stataments.
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Voting rights

At any General Meeting, on a show of hands, each
member who is present in person has one vote and
avery proxy prasent who has been duly appointed
by a member entitled to vote on a resolution has
one vote. On a poll, every mamber who is prasent in
person or by prowy shall have one vote for every
share of which they are the halder,

Shares held by the Company’s Employee Share
Trust and Share Incentive Plan Trust rank par passu
with the shares in issue and have no special rights.
Voting rights and rights of acceptance of any offer
relating to the shares held in the Employes Share
Trust rests with the trustees, who may take account
of any recommendation from the Company. The
trustaes of the Share Incentive Plan Trust may vote in
respect of shares held in the Trust, but only as
instructed by participants in the Share Incentive Plan
in respect of their Partnership, Dividend and/or
Matching Shares. The trustees will not otherwise vate
in respect of shares held in the Share Incentive Plan
Trust

Raestrictions on voting rights

If any shareholder hos been sent a notice by the
Company under section 793 of the Companias Act
2006 and has failed to supply the relevant
infarmation within a period of 14 days, then the
shareholder may not (for so long as the defaul
continues] be ertited to attend or vote either
personally or by proxy at a shareholders’” meeting,
or to exercise any other right conferred by
membership in relation to shareholders’ meetings.

If those defoult shares represent ot least 0.25% of
their class, any dividend payable in respect of the
shares will be withheld by the Company and
[subject to centain limited exceptions) no transfer,
other than an axcepted transfer, of any shares held
by the member in cerificated form will be ragistered.
Articles of Association

The full rights and obligations attaching to the
ordinary shares of the Company are set out in the
Articles.

Holders of ordinary shares are entitled to: receive
the Company's Reports and Accounts; aftend,
speak and exercise voting rghts; and appoint
praxies to attend General Mestings.

Restrictions on share transfers

There are restricions on share transfers, all of which
are set out in the Aricles. Restrictions include
transfers made in favour of more than four joint
holders and transfers held in cerificated  form.
Directors may decline to recognise a transfer unless
it is in respect of only one class of share and lodged
and duly stamped by the HMRC. The Directors may
alse refuse to register any transfer of shares held in
certificated form which are not fully paid. Directors
may alse choose to decline requests for share
transfers fram a WS Person |os defined wunder
Regulation 5 of the United States Securities Act 1933)
that would couse the aggregate number of
beneficial owners of issued shares who are U3
Persons to exceed 70.

The registration of transfers may be suspended at
such times and for such periods [not exceeding 30
days in any year| as the Directors may from time to
tima determine in respect of any class of shares.

The Company is not aware of any agreements
between shareholders that restrict the transfer of

shares or voting rights attached to the shares.
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Chur people
Detailz of the Company's approach to maintaining

an approprately skilled and diverse workfores,
including  recruitment  practices,  development A
opportunities, employes engagement and equal ‘
opportunities can be found in the our responsible
business saction on pages ™.

Details of how the Board engages with employess

i

can be found on poge of the Corporate
Governance saction.

This engagement, and the presence of a designated
Mon-axecutive Director on the Board, ensures that
the Board is able to take account of the interasts of
employeas in its discussions and when making
daecisions. Engagement during 2022 contributed to
the Board's consideration of key strategic topics and
the determination of policies affecting the workfores,
and helped to inform future decision-making around
flexible working and our  strategy  regarding
employas rewards.

Fostering businass relationships

Engagemeant with the Board's key stakeholders,
including suppliers and clients, is summarised in the
corporate governance report on pages "

In marny coses the Group’s primary point of
angagement with thesa stakeholders is through the
business, where regular diglogue is maintained.
Focus on strategic topics and regular reporting from

managemeant enables the Board to establish a clear
wiew of business relationships  with  these
stakeholders and has provided important context in

its deliberations and decision-making.
Significant contracts and change of control
The Company has a number of contractual change of control of the Company may cause
arrangements which it considers essential to the  S0Me agreements to which the Company is a party
business of the Company. Specifically, these are to alter or terminate. Thesa include bank facility
committed loan fociliies from o number of banks, ~ 9greements,  securitisalion  arrangements  and
arrangements with fund managers and third-party ~ @Mployee share plans.

providers of administrative services.
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The Group had committed facilities totalling E509
million as at 27 February 2023 which contain clausas
which require lender consent for any change of
contral. In addition, the Group guarantees the
obligations of loans made to Partners in connaction
with facilities agreed with various lenders totalling
£414 million in aggregate.

Should consent not be given, a change of control
would trigger mandatory repayment of the said
facilities.

The Group alio had committed securitisation
facilities totalling £175 million which contain clausas
which require lender consent for any change of
conftral. Should such consent not be given, a change
of contral would trigger early amortisation of the
facilities.

All the Company’'s employee share plans contain
provisions relating t© a change of control
Outstanding awards and options may vest and
become exercisable on a change of control, subject
where appropriate to the saotisfaction of any
performance conditions at that time and pro-rating

af erwards.

Directors and Directors’ indemnities

Details of the Directors of the Company at the date
of this report and during the yesar ended 31
Deceamber 2022 can be found in the corporate
governance report on pages 102 and 103. Details of
the indemnity provisions in place for the Diractors,
including qualifying thirdparty indemnity provisions,
can be found on page ™.

Palitical and charitable donations

It is the Group's policy not to make any donations to
political parties within the definitions set out in the
Paolitical Parties, Elections and Referendums  Act
2000 and sections 362 to 379 of the Companias Act
2004. During the yaar we have donated £5.4 million
te  the Charitable
Foundation, mare details of which can be found on

pages.

Apex  Capital  Stratagies

Annual General Meeating

The Company plans to hold its Annual General
Meaeating on Thursday 18 May 2023. Full details of the
meeting, including location, tima and the resolutions
to ba put to shareholders ot the meeting, are
included in o separate Notice of Annual General
Meaeting, which will be available on our website
wiwrw AT co.uk.

Important events since the financial year-end

Details of important evants affecting the Group since
31 Decermber 2022 can be found in the Chief
Exacutive’s repart on pages *.

Disclosure of infermation to auditors

Each of the Diractors, at the date of approval of this
report, confirms that:

* 50 far os each Director is oware, there s no
relevant audit information of which the auditors
are unaware; and

* gach Director has taken all steps that he or she
ought to hove taken as a Director to make
himself or herself aware of any relevant audit
infarmation and to establish that the Comparny's
auditors are aware of such information.

This confirmation is given and should be interprated
in accordance with the provisions of section 418 of
the Companies Act 2004.

On behalf of the Board:

Andrew Banner, Chief Executive Officer
Craig Minter, Chief Financial Officer

27 February 2023
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STATEMENT OF DIRECTORS' RESPONSIBILITIES

The Directors are responsible for preparing the
Annual Report and Accounts 2022 and the financial
staternents in accordance with applicable law and
regulation.

Company law requires the Directors to prepare
financial statements for each financial year. Under
that law the Directors have prepared the Group
financial staterments in accordance with UK-adopted
standards  and  the
Company financial statements in accordance with

intemational  accounting
United Kingdom Generally Accepted Accounting
Practice [United Kingdom Accounting Standards,
comprising FRS 101 Reduced Disclosure Framework,
and applicable law)].
Under company law, the Directors must not approve
the financial statermants unless they are satisfied that
they give a true and fair view of the state of affairs of
the Group and Company and of the profit or loss of
the Group for that period. In preparing the financial
staternents, the Directors are required to:

select suitable accounting policies and then apply
them consistently;

state whather applicable UKadopted international
accounting standards have been followed for the
Group financial statements, and United Kingdom
Accounting Standards, comprising FRS 101, have
beern followed for the Company financial
staternents, subject to any materal departures are
disclosed and explained in the financial statermneants;
make judgements and accounting estimates that
are reasonable and prudent; and

prepare the financial staterments on the going
concern basis unless it s inappropriate to presume
that the Group and Compony will continue in
business.
The Directors are responsible for safeguarding the
assets of the Group and Company and hence for
taking reasonable steps for the prevention and

datection of fraud and other irregularities.

The Directors are also responsible for  keeping
adequate accounting records that are sufficient 1o
show and explain the Group’s and Comparny’s
transactions and disclose with reasonable accurocy
at any time the financial position of the Group and
Company and enable them to ensure that the
financial  staterments and  the  Directors’
Remunaration Report comply with the Companias
Act 2006,

The Diractors are responsible for the maintenance
and integrity of the Company’s website. Legislation
in the United Kingdom governing the preparation
and dissamination of financial stoterments may differ

from legislation in other jurisdictions.




Directors' confirmations

The Directors consider that the Annual Report and
Accounts 2022 and the financial statements, taken gz a
whole, are fair, balanced and understandable and
provide the information necessary for shamshaolders to
assess the Group's and Compary's position and
performance, business madel and strateqy.

Each of the Directors, whose names and functions dre
listed in the Board of Directors section on poages *
confirms that, to the best of their knowledgea:

* the Group financial statements, which have been
prapared  in accordance  with  UK-adopted
international accounting standards, give a trua and
fair view of the assets, liabilities, financial position
and profit of the Group;

* the Company financial staterments, which have
bean prepared in accordance with United Kingdom
Accounting Standards, comprising FRS 101, give a
true and fair view of the assels, liabilities and

financial position of the Compary; and

* the Strategic Report includes a fair review of the
development and performance of the business
and the position of the Group and Company,
togather with a description of the principal risks
and uncertainties that it foceas.

* |n the casa of sach Director in office at the date
the Directors’ raport is approved:

# 5o far gz the Director is oware, there s no
relevant audit information of which the Group's
and Company's auditars dre unaware; and

s they have taoken all the steps that they ocught 1o
howve taken as a Director in order to make
themsahves aware of any  relevant  oudit
information and to establish that the Group's
and Compoany's ouditors are aware of that
infarmation.

By order of tha Board:
Jonathan Neal, Comparny Secretary
27 February 2023



INDEPENDENT AUDITORS REPORT

Report on the audit of the Financial Statemants
Opinion

In our opinion:

n Apex Copital Strategies ple’s Consolidated
Financial Staterments and Parent Comparny Financial
Staternents (the “Financial Statements”] give a true
and fair view of the state of the Group's and of the
Parent Company's affairs as at 31 December 2022
and of the Group's profit and the Group's cash flows
for the year then ended;

n the Consolidated Financial Staterments have been
properly prapared in accordance with UK-odopted
intemational accounting standards as applied in
accordance with the provisions of the Companies
Act 2006;

n the Parent Compary Financial Statermeants hove
bean properly prepared in accordonce with United
Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, including
FRS 101 "Reduced Disclosure Framewark”, and
applicable law); and

n the Financial Statements hove bean preparad in
accordance with the requirements of the Companias
Act 2006,

We have audited the Financial Staterments, included
within the Annual Report and Accounts (the "Annual
Report”|, which comprise: Consolidated and Parent
Company Staterments of Financial Position as at 31
Decamber 2022, the Consolidated Stotement of
Comprehensive Incoma, Consolidated Statermant of
Cash Flows, the Consolidated and Parent Cormpany
Staternents of Changes in Equity for the year then
ended; and the notes to the Financial Statemeants,
which inclede a description of the significant
accounting policies.

Our opinion s consistent with our reporting to the
Group Audit Committas.

Basis for opinion
We conducted our audit in accordance with
International Standards on Auditing (UK) ["15As
(UK)"] and applicable law. Our responsibilities
under 15482 (UK] are further described in the
Auditars” responsibilities for the audit of the Financial
Staternents saction of our report. We believe that the
audit evidence we hove obtained is sufficient and
appropriate to provide a basis for our opinion.
Independance
We remained independent of the Group in
accordance with the ethical requirements that are
relevant to our audit of the Financial Statemeants in
the UK, which includes the FRC's Ethical Standard,
as applicable to listed public interast antities, and we
howe fulfiled our other ethical resporsibilities in
accordance with these requirameants.
To the best of our knowledge and belief, we declare
that non-oudit services prohibited by the FRC's
Ethical Standard were not provided.
Other than those disclosed in MNote 5, we have
provided no non-audit services to the Parent
Company in the period under audit.
Our audit approach
Crrarview
Audit scope
* The Consolidated Financial Statements comprise
the consolidation of appraximately 70 individual
componants, each of which reprasents an
individual legal entity within the Group or
consalidation adjustments.
* We assessed each componant and considerad
the contribution it moade to the Group's
performance in the year, whather it displayed
ary  significant  risk  charocteristics  and/or
whether it contributed a significant amount 1o
ary individual Financial Statermant line itam.
* The above assassment resulted in us identifying
seven financially significant components  that
required audit procedures for the purpose of the

audit of the Consalidated Financial Stataments.
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Six financially significant componants are basad in
the UK and were oudited by the Pwl UK audit
taam. Tha other significant componant i based in
the Republic of Ireland and was audited by Grant
Tharnton lreland.

By performing audit proceduras on these seven
components and by audit of specific balances in
four companents with large individual balancas, we
achieved coverage greater than B5% of each
rmaterial Financial Staterment ling iterm within the
Consolidated Financial Statements.

We perfarmead a full scopa audit of all material line
iterns in the Parent Comparny’s Financial Statermeants
Key auwdit motters.

Valuation of level 3 investments, being investmeant
proparties and equities and fixved income securities
in the Diversified Assats Fund [Group)

Valuation of the Oparational Readiness prepaymeant
in respact of the development of an administration
platfarm at an cutsourced provider [Group)
Materiality

Onvarall Group materdality: £20,700000 (2021
£15,000,000) based on 5% of average underlying
cash generated in the year (2021 5% of average
undarlying cash result genarated in the past three
years).

Specific group overall materality: £720,000 000
(2021: £758,000,000] based on 0.5% (2021: 0.5%)]
of Assats held to cover linked liabilities applied to
assets held to cover linked liabilities, investmeant
contract liabiliies and associoted income staternant
line items.

Orarall Parent Campany materality: £13,800,000
(2021: £14,200,000) based on 1% of total assats
[2021: 1% of total assets).

Performance  matedality:  £15,500,000
£11,250,000) (Group) and £10,350,000
£10,600,000] [Parant Campary).

(2021
(2021

» Specific parformance materiality: £540,000 000

(2021: £548,000,000] applied to asssts held 1o
linked
liatsilities and associated income statament line

covar liabilities, imvestment  confract

ibermis,

The scope of our audit

Az part of designing our audit, we determined
motariality and assessed the risks of materal
misstatement in the Financial Statements.

Key awdit motters

Key audit matters are those matters that, in the
auditors” professional  judgement, were of most
significance in the audit of the Financial Staterneants
of the current perod and include the most
significant assessed risks of material misstaterneant
[whether or not due to fraud) identified by the
auditors, including those which had the greatest
affact on: the overall audit strateqy; the allocation of
resourcas in tha audit; and diracting the efforts of the
angagament team.

Thesa matters, and any comments we make on the
results of our procedures tharaon, were addrassad in
the context of our audit of the Financial Statermeants
as a whaola, and in forming our opinion therson, and
we do not provide a separate opinion on these
rmatters.

This is not a complete list of all risks identified by our
audit.

The key audit matters below are consistent with last
years as disclosed in the Group Audit Committes
repaort .

As at 31 Decembar 2022, the Group held El446.5
bilion of investments (including cash and cash
equivalents]. The majority of these investments do
not requira significant judgement in calculating their
valuation in the Finoncial Statermnents. However, £33
billorn of these investments are in  investmant
properties (E1.3 billion] and level 3 equities [El&
billion] and fixed income securities [E0.4 billion) in
the Diversified Assets Fund |"DAF”], which require
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managemant o use significant  estimates  and
judgements in order to caleulate the valuation at the
year-and. Due to the magnitude of these balance:s and
the level of judgement invalved in their valuation, this
was an area of focus for our audit. The Group
outsources the imestment valuation activities for each,
with assets in the DAF wvalued by Kohlberg Kravis
Roberts & Co. Inc ("KKRY], whilst the imvestment
proparty partfalio is managed by Orchard Street with
regular valuations performed by CBRE.

Haw aur audit adresssed the key audit matter.

We engaged our internal real estate valuation expearts
to review the meathodology and key assumptions used
by CBRE in valuing the property partfolio.

Our valuation expearts:

Obtained and reviewed the valuation reports
produced by CBRE and confirmed that the
methadaology adopted was appropriate.

Benchmarked the key assumptions used by CBRE
against industry norms  using our experence and
knowledge of the markat for all properties in the
portiolio.

Whare they fell outside of the expected ranges,
showed

otherwise appedred unusual,

waluations unexpected movemants, or
further

paerformed and, when necassary, further discussions

testing  was

wiare held with Valuers to understand and validate the
assumptions.

Agreed key data inputs to tha valuations to supporting
avidenca on a sample basis Level 3 equities and fixed
income securitios in the Diversified Assets Fund:

We engaged our internal valuation experts to review
the methodology and key assumptions used by KKR in
waluing a sample of individual level 3 investmeants within
the DAF. Our valuations experts mat with KKR and
reviewadthe yvear end valuation report for each asset in
the sample.

They challenged KKR on the appropriatenass of the
methodaology and assumplions, given the specifics of
each of the assets in guestion. From the evidence
obtained when testing the wvaluation of investment
proparties and leval 3 assets in the DAF, wea found the

assumptions and methodolagy uwsed, and the
resulting valuations, to be appropriata.

How wa tailored the audit scope

We tailored the scope of aur audit to ensure that we
performed enough work to be able to give an
opinion on the Financial Statements as a whole,
taking into account the structure of the Group and
the Parent Company, the accounting processes and
conftrals, and the industry in which they operate.

The Group & structured as a vertically integrated
wealth managameant business and  operatas
pradominantly within the United Kingdom. Seven
componants within the Group were considerad
financial significant and therafore required an audit
of their complate financial information. These weare
Apex Capital Strategies UK ple, Apex Capital
Strategies Unit Trust Group Limited, Apex Capital
Strategies Imestrment Administration Limited, Apex
Capital stratagies Sarvices
Lirnited Apex Capital Wealth

Managament ple, Apex Capital Strategies Wealth

Management
stratagies

Manaogement Group LUimited and Apex Capital
Strategies International ple.

Six of the financially significant componeants weare
audited by Pwl UK Apex Capital Stratagies
International ple is incorporated and regulated in
the Republic of lreland and was audited by Grant
Tharnton Ireland. At the planning stage of the audit
we provided written instructions to Grant Thoemiton
Ireland to confirm the work we required them to
complate. The instructions set out respective
responsibilities [including on actuanal weark], aur
irmmahameant in thair work, and the materiality level
they should perfarm thair work ta. We held ragular
phone call: and meetings with the Grant Thomton
Ireland engagement leader, diractor, and senior
Thorntan

through the planning, execution and completion

members of the Grant Ireland  team
phases of the audit to inform them of developments
at a Group level and to understand fram tham any
local developments that wera relevant for our audit
of the Graup.
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During the exacution phase, senior mambers of the UK
angoagement team visited Grant Thorton [reland and
parformed a live review of Grant Thomton lreland’s
audit warking papers, reviewing selected elemants of
their work focused on the significant and alevated risks
identified,

In additon to the full scope audit of the seven
componants noted above, we also perfarmed spacific
audit procedures on certain Financial Statement line
iterms within three other components.

Thesa Financial Staterment line items were selacted for
testing to ensure that we hod sufficient coverage of
gach Financial Staterment  line  itern  within the
Consolidated Financial Statements.

The impact of climate risk on our audit

The Group has set out its approach and goals in
respect of its Funds under Managament in the Investing
responsibly section of the Strategic Report. This includas
the goal of becoming "MNet Zera” in investmants by
2030 |with an interim target of a 25% reduction in the
carban emissions of its investment proposition by 2025].
In planning our audit, we considered the extent to
which climate change is impacting the Group and how
it impacted our risk assessment for the audit of the

Group's Financial Statermeants.

In making these considerations we:

Enguired of management in mrespect of thair own
climate change rsk assessment, including associated
governance processes and understood how these have
bean implemeantad.

Obtained the latest Task Force for Climate Related
Financial Disclosures (“TCFD") repert from the Group
and chacked it for consistency with our knowledge of
the Group based on our audit work and the disclosures
made in the Stratagic Report.

Considerad manageament’s risk assessment and the
TCFD report in light of aur knowladge of the wider asset
managemant and wealth management industries. We
hoawe incorporated a consideration of the climate
changa impact an the audit of the Group's

valuation of investment properties and level 3
irvastments in the Diversified Assets Fund hald at fair
value, taking into account the nature of the asset
and the waluation approach. This has not had o
significant impact on the related key audit matters.
Our eonclusions were that the impact of climate
change doas not give rise to a Key Audit Matter far
the Group and it did not impact our risk assessmeant
for any materal financial staterment line item ar
disclosure.

Conclusions relating to Ongoing Concern

Our evaluation of the Directors” assessment of the
Group's and the porent company's ability 1o
continue to adopt the going concern basis of
accounting includad:

Obtained management’s assassment of the going
and challenged the
appropriateness of the assumptions used by utilising

concern  of the Group,
our knowledge of the Group gained throughout the
audit and obtaining further corroborative  audit
avidence.

Considered the results of management’s analysis of
the relevant sohency requirements and liquidity
posiion of the Group, including forward looking
scanarios within the Group’s Own Risk and Solvency
Agsessment.

Considerad information abtained through review of
requlatory correspondence, minutas of mesetings of
the Board, Group Audit
Committees, as  well s

and Group Risk
publicly available
information to identify any information that would
contradict managemeant’s assessment.

Based on the work we have performed, wa have not
identified any matarial uncertainties relating 1o
events or conditions that, individually ar collectively,
may cast significant doubt on the Group’s and the
Parent Company's ability to continue as a going
concern for a period of at least twelve manths from
when the Financial Staterments are authorisad for

N

BN, 0 AT



In  ouditing the Financial Stotements, we  have
concluded that the directors” use of the going concemn
basis of accounting in the preparation of the Financial
Staterments is appropriate.

Howewver, becouse not all future events or conditions
can be pradicted, this conclusion is not a guarantes as
to the Group's and the Parent Company’s ability to
confinue as a going concern.ln relation to the Directors’
reporting on how thay have applied the UK Corporate
Governance Coda, wa have nothing material to add or
draw attention to in relation to the Directors’ statemeant
in the Financial Statements about whether the Directors
considered it appropriate to adopt the going concam
basis of accounting.

Our responsibiliies and the responsibilities of the
Directors with respect to going concern are described in
the relevant sections of this report.

Reporting on ather information

The other information comprises all of the information in
the Annual Repart other than the Financial Statements
and our auditors’ report therson. The Directors are
responsible for the other information, which includes
reporting based on the Task Force on Climate-ralated
Financial Disclosures (TCFD) recommendations.

Owur opinion on the Financial Statements doas not cover
the other information and, occordingly, we do not
axprass an audit opinion or, except to the extent
otherwise explicitly stated in this report, any form of
assurance tharson.

In connection with our audit of the Financial
Staternents, our responsibility s to read the other
information and, in doing so, consider whather the
other information is materally inconsistent with the
Financial Satements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated.
If we identify an apparent material inconsistancy or
material misstaternant, we are required to perform
procedures to conclude whether there is o material
misstatermnent of the Financial Staterments or a material
misstaterment of the other information. If, based on the
warkl wa have performed, we conclude that there iz o
material misstaternant of this other information, we are

required to report that fact.

We have nothing to report based on these
responsibilities.

With respect to the Strategic Report and Directors'
Report, we also considered whether the disclosures
requirad by the UK Companies Act 2008 have been
included.Based on our work undertaken in the
course of the oudit, the Compoanies Act 20086
requires us also to report certain opinions and
rmatters as described below.

STRATEGIC REPORT AND DIRECTORS" REPORT

In our apinion, based on the work undertaken in the
course of the audit, the information given in the
Strategic Report and Directors” Report for the year
ended 31 December 2022 is consistent with the
Financial Staterments and has been prepared in
accordance with applicable legal requiremeants.

In light of the knowledge and understanding of the
Group and Parent Company and their environment
obtained in the course of the audit, we did not
identify any material misstatements in the Stratagic
Report and Directors” Repaort.

Directors’ Remuneration

In our opinion, the part of the The Directors’
Remuneration Report to be oudited has been
properly prepared in  accordance  with  the
Companies Act 2006,

Corporate governance statement

The Listing Rules require us to review the Directors'
staternents in relation to going concern, longer-term
wiability and that part of the corporate governance
the Parent
compliance with the provisions of the UK Corporate

statement  relating  to Compary’'s
Governance Code specified for our renvdew.

Our additional responsibilities with respect to the
corporate governance  stotement  as  other
information are described in the Reporting on ather
information section of this report.

Based on the work undertaken as part of our audit,
we have concluded that each of the following
elemeants of the corporate governance statemeant is
materially consistent with the Financial Statements

and our knowladge abtained during the audit,
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and we have nothing matarial to add or draw attention
te in relation to:

* The Directors’ confirmation that they have carried
out a robust assessment of the emerging and
principal risks;

* The disclosures in the Annual Report that describe
those principal risks, what procedures are in place
to identify emerging risks and an explanation of
how thesa are being managed or mitigated;

= The Directors’ statement in the Financial Statements
about whether they considered it appropriate to
adopt the going concern basis of accounting in
praparing them, and their identification of any
matarial uncertainties to the Group’s and Parent
Company's ability to confinue to do so over o
period of at least twelve months from the date of
approval of tha Financial Staterments;

* The Directors” explanation as to their assessment of
the Group's and parent company's prospects, the
period this assessmeant covers and why the period is
appropriate; and

* The Directors” staternant as to whether they have a
reasonable expectation that the Parent Company
will ba able to continue in operation and mest its
liabilities as they fall dus over the period of its
assessment,  including any  related  disclosures

drawing attention to any necessary qualifications ar

assumptions.

Our review of the Directors’ staternent reganding the
longer-term viability of the Group was substantially less
in scope than an audit and only consisted of making
inquiries and considering  the Directors’ process
supporting their statement; checking that the statement
is in alignment with the relevant previsions of the UK
Corporate Governance Code; and considering whather
the staternent is consistent with the Financial Statements
and our knowledge and understanding of the Group
and Parent Company and their environment obiained

iri the course of the audit.

In addition, based on the work undertaken as part
of our audit, we have concluded that aach of the
following elements of the corporate governance
statermnent is materially consistant with the Financial
Staternants and our knowladge obtained during the
audit:

n The Directors’ stotement that they consider the
Annual Report, taken a: a whole, iz fair, balanced
and understandable, and provides the information
necessary for the members to assess the Group's
and Parent prosition,
business madal and strategy;

n The saction of the Annual Report that describas
the review of effectivenass of risk management and

Company's parformance,

internal control systems; and

n The section of the Annual Report describing the
wark of the Group Audit Committes.

We have nothing to report in respect of our
responsibility to report when the Directors’ statermneant
relating to the Parent Company’s compliance with
the Coda does not proparly

disclose a departure from a ralevant provision of the
Code specified under the Listing Rules for review by
the auditors.

Responsibilities for the Financial Statements and the
audit

Responsibilities of the directors for the Financial
Statermeants

Az explained more fully in the Statement of
Responsibilites, tha
responsible for the preparation of the Financial

Directors’ Directors  are
Staternents  in accordance with the applicable
framewark and for being satisfied that they give a
true and fair view. Tha Directors are alio responsible
for such internal contred as they determine is
necessary to enable the preparation of Financial
Staternants that are free from material misstatement,
whether due to fraud or error.
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In preparing the Financial Statements, the Directors are
responsible for assessing the Group’s and the Parent
Company's ability to continue as a going concern,
disclosing, as applicable, matters related to going
concern and using the going concern basis of
accounting unless the directors either intend 1o liquidate
the Group or the Parent Company or o cease
operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the Finandial
Statements

Our objecthves are to obtain reasonable assurance
about whether the Financial Staternents as a whole are
free from materal misstatement, whether due o frawd
or arror, and to issue an auditors” report that includes
our opinion.

Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in
accordance with 1545 [UK) will abways detect a material
misstatement when it exists.

Misstaternents can arise from fraud or error and are
considered material if, individually or in the aggregate,
they could reasonably be expected to influence the
aeconomic decisions of users taken on the basis of these
Financial Statemeants.

Irregularities, including fraud, are instonces of
noncompliance with laws and regulations. We design
procedures in line with our responsibilities, outlined
above, to detect material misstaternents in respeact of
iregularitias, including fraud. The extent to which our
procedures are capable of detecting irregularities,
including fraud, is detailed balow.

Based on our understanding of the Group and industry,
we identified that the principal risks of non-compliance
with laws and regulations related to corporate taxation,
and to UK and Irish requlatory principles, such as those
governed by the Prudential Regulation Authority, the
Financial Conduct Autharity and the Central Bank of
Ireland, and we considered the extent to which non-
complionce might have a materal effect on the
Financial Staterments. We also considered those laws
and regulations that have a direct impact on the

Financial Statements such as the Companies Act 2004.

We evaluated management's incentives and
opportunities for fraudulent manipulation of the
Financial Statements [incuding the risk of override
of controls), and determined

that the principal risks were related to risk of
managemeant, ovarride of controls and risk of fraud
in revenua recognition.

The Group engagement team shared this risk
assessment with the componant auditors so that
they could include appropriate audit proceduras in
response to such risks in their work. Audit procedureas
performed by the Group engaogement team and/or

component auditors included:

* Discussions with the Risk and Complionce
function, Internal Audit and the company’s legal
counsel, including consideration of known or
suspectad  instonces of non-complianes  with
laws and regulation and fraud;

* Reading the Group Audit Committes papers in
which whistle blowing matters are reported and
considered the impact of these matters on the
Group’s complionce with laws and regulations;

* Reading key correspondence with the Prudential
Regulation Authority, the Financial Conduct
Authority and the Central Bank of lreland in
relation to  compliance  with  lows  and
regulations;

* Reviewing relevant meeting minutes including
thase of the Board, Group Risk and Group Audit
Committees;

* Reviewing data regording customer complaints
and the company's register of litigation and
claims, in so far as they related to non-
complionce with lows and regulations and
fraud;

* |dentifying and testing

journal  entries, in

particular any journal entries  posted  with

unusual account  combinations  increasing
reportad revenues;
* Designing audit procedures to  incorporate

unpredictability around nature, timing or extent
of aur testing.
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Thera are inharent limitations in the audit proceduras
described above.

We are lass likely to become aware of instances of non-
complionce with lows and regulations that are not
closaly related to events and transactions reflectad in
the Financial Statements. Also, the risk of not detecting
a material misstatemant due to fraud is higher than the
risk of not detecting one resulting from error, as fraud
may involve deliberate concealment by, for example,
forgery or intentional misreprasentations, or through
collusion.

Our audit testing might include testing complete
populations of certain transoctions and  balances,
possibly using data auditing techniques. Howewar, it
typically involves selecting a limited number of iterms for
testing, rather than testing complete populations.

We will often seek to target particular itemns for tasting
based on their size or risk characteristics. In other cases,
we will use audit sampling to enable us to drow o
conclusion about the population fram which the sample
is selected.

A further description of our responsibilities for the audit
of the Financial Statements is located on the FRC's
wiebsite at:

wiww fre.org.uk/ auditorsresponsibilities.

This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared
for and only for the Parent Company’s members as o
body in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 and for no other purpose. We do
not, in giving these opinions, accept or assume
responsibility for any other purpose or to any other
person to whom this report is shown or into whose
hands it may come save where axprassly agread by our
prior consent in writing.

Other required reporting

Companies Act 2006 exception reportingUnder the
Companies Act 20006 we are required to report to you

if, in our opinian:

n we have not cbtained all the information and
aexplanations we raquire for our audit; or

n adequate accounting records have not been
kept by the Parent Company, or returns adequate
for our audit have not been received from branches
ot visited by us; or

n certain disclosures of Directors’ remuneration
specified by law are not made; or

n the Parent Company Financial Staterments and
the part of the The Dirsctors’” Remuneration Repart to
be audited are not
accounting records and returns.

in agreemeant with the

We have no exceptions to report arising from this
responsibility.

Appointmeant

Following the recommendation of the Group Audit
Committes, we ware appointed by the Directors on 7
December 2009 to audit the Financial Statements
for the year endad 31 December 2009 and
subsequent financial periods. The period of total
uninterrupted engagement is 14 years, covering the
years ended 31 December 2009 to 31 December
2022.

Other matter

As required by the Financial Conduct Authority
Disclosure Guidance and Transparancy Rule 4.1.14R,
these Financial Statements form part of the ESEF-
prepared annual financial report filed on the
Mational Storage Mechanism of the Financial
Conduct Authority in accordance with the ESEF
Regulatary Technical Standard ('ESEF RTS'].

This ouditors” report provides no assurance over
whether the annual financial report has been
prapared using the single electronic format specified
in the ESEF RTS.

Gary Hughes |Senior Statutory Auditor)

for and on behalf of PriceCoopers LLP
Chartered Accountants and Statutory Auditors
Bristol

27 February 2023
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GLOSSARY  OF

MEASURES

Within the Annual
altarnative
disclosad.
An APM is a measure of financial performance,

ALTERMATIVE ~ PERFORMANCE
Report and Accounts warous

performance measures  |APMs|]  are

financial position or cash flows which is not defined by
the relevant financial reparting framewark, which far the
Group is International Financial Reporting Standards as
adopted by the UK |adopted IFRSs).

APMs are used to provide greater insight into the
performance of the Group and the way it is managed
by the Directors. The table below defines each APM,
axplains why it is used and, if applicable, details where
the APM has been reconciled to IFRS:

Financial-position-related APMs
APM Definiton -Definiion - Why is this measure used?

solvency |l net assets
Based on IFRS Met Assets, but with the following

adjustrmearnts:

1. Reflection of the recognition requireaments of the
solvency |l regulations for assets and

liabilities. In particular  this removes deferred
acquisiion costs (DAC), deferred income (DIR],
in-forca (PVIF) and

associated deferred tax balances, other intangibles

purchased wvalue of theeir
and some other small iterns which are treated as
inadmissible from a regulatory perspective; and

2. Adjustment to remove the moatching client assats
and the liabilities as thess do not represent
shareholder assats.

Mo adjustment is made to deferred tax, except for
that arising on DAC, DIR and PVIF, as this iz treated
as an allowable asset in the Solvency | regulation.
Our ability to satisfy our liabilities 1o clients, and
consequently our solvency, is central to our business.
By removing the liabilities which are fully matched
by ossets, this presentation allows the reader to
focus on the business operation. It alse provides o
simpler comparison with other wealth management

companies.
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Total embeddad value
A discountad cash
assessing the long-term economic value of the business.
Our embedded value is determinad in ling with the EEV
principles  originally set out by the Chief Financial
Officers (CFO) Forumn in 2004, and omended for
subsequent changes to the principles, including those

flow waoluation methodology,

published in April 2018, fallowing the implementation of
Solvency .

Life business and wealth management business differ
frorm most other businessasin that the expected
sharsholder income from the sale of a product emerges
over a long perod in the future. We therefore
supplemeant the IFRS and Cash results by providing
additional disclosure on an embedded wvalue basis,
which brings into account the net presant value of
axpected future cash flows, as we believe that o
measura of the total sconomic value of the Group is
useful to imestors.

EEV net asset value (NAV] per share

EEV net asset value per share is caleulated as the EEV
net assets divided by the year-and number of ordinary
shares.

Total embedded wvalue provides o measure of total
economic value of the Group, and assessing the EEV
MAN per share allows analysis of the overall value of
the Group by share.

IFRS MAV per share

IFRS net asset value per share is calculated as the IFRS
net assets divided by the year-and number of ordinary
shiares. Tatal IFRS net assets provides a measure of value
of the Group, and assessing the IFRS NAV per share
allows analysis of the overall value of the Group by
share.

Financial-performance-related APMs
APM - Definition- Why is this measure used?

Cash result, and Underlying cash rasult
The Cash
batweaean the opening and closing Sohency

result iz defined a: the movermant

Il nat assets adjusted as follows:

1. The movermeant in deferred tax is removed to reflect
just the cash realisation from the

2. deferred tax position;

2. The movements in goodwill and ather intangibles
are axcluded; and

3. Other changes in equity, such as dividends paid
ir the year and equitysattled share

option costs, are excluded.

The Underying cash result reflects the regular
amergence of cash from the business, excluding any
tems of o one-off nature and temporary timing
differances.
The Cash
including items of a one-off nature and temparnary

result reflects all other cash items,
timing diffarences.

Meither the Cash result nor the Underlying cash
should be confused with the IFRS
Consolidated  Statement of Cash Flows which is
prapared in accordance with 1AS 7.

result

IFRS income statement methodology recognises
non-cash items such as deferred tax and equity-
settled share options.

By contrast, dividends can only be pad to
sharsholders from appropriately fungible assets. The
Board therefore uses the Cash results to monitor the
level of cash generated by the business.

While the Cash result gives an absolute measure of
the cash generated in the year, the Underlying cash
result i particularly  useful for monitoring  the
axpacted long-term rate of cash emergence, which
dividends and

sUppOrts sustainable  dividend

grawth.
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Underlying cash basic and diluted samings per share
(EPS}

Thesa EPS measures are caleulated as Underlying cash
divided by the number of shares used in the calculation
of IFRS basic and diluted EP5.

As Underlying cash is the best reflection of the cash
generated by the business, Underlying cash EPS
measuras allow analysis of the sharsholder cash
generated by the business by share.

EEV profit

Derived as the movement in the total EEV during the
year.

Both the IFRS and Cash results reflact only the cash
flows in the year. Howewver our business

is long-term, and activity in the year can generate
business with a long-term value.

We therafore believe it is helpiul to understand the full
aconamic impact of activity in the

year, which is the aim of the EEV methodology.

EEV operating profit

A discounted cash
assessing the long-term

flow waoluation methodology,

economic value of the business.

Our embedded value is determined in line with the EEV
principles  orginally set out by the Chief Financial
Officers (CFO) Forumn in 2004, and omended for
subsequent changes to the principles, including those
published in April 2018, following the implementation of
Solvency Il

The EEV operating profit reflects the total EEV result with
an adjustment o strip out the impact of stock market
and ather economic effects during the year.

Within EEV operating profit is new business contribution,
which is the change in embedded value arising from
wiriting new business during the year.

Both the IFRS and Cash results reflact only the cash
flows in the year. However, our business is long-term,
and activity in the year can generate business with o
long-term valua. We therefore believe it is helpiul to
understand the full economic impact of activity in the
year, which is the aim of the EEY methodology.

Within the EEV, many of the future cash flows derive
fromn fund charges, which change with movements
in stock markets. Since the impact of these changes
is typically unrelated o the performance of the
business, wa believe that the EEV operating profit
[reflecting the EEV profit, adjusted to reflact only the
axpacted investmant performance and no change in
economic basis] provides the meost useful measurs
of embedded value performance in the year.

EEV operating profit basic and diluted earnings per
shiare (EPS)

These EPS measures are calculated as EEV
operating profit after tax divided by the number of
shares used in the calculation of IFRS basic and
diluted EPS.

As EEV operating profit is the best reflection of the
EEV generated by the business, EEV operating profit
EPS measures allow analysis of the long-tarm value
generated by the business by share.

Policyholder and shareholder tox

Shareholder  tax
assessment of the effective rate of tax that is

is estimated by making an

applicable to the shareholders on the profits
attributable to the shareholders.

This is caolculated by opplying the appropriate
effective corporate tax rates to the shareholder
prafits. The remainder of the tax charge represents
tax on policyholders” investmeant returns.

This caleulation method is consistent with UK
legislation relating to the calculation of the tax on
sharsholders” profits. The UK tax regime focilitates
the collection of tax from life insurance policyholders
by making an equivalent charge within the
corporate tax of the Company. The total tax charge
for the insurance companias thersfore comprises
both this element and an element more closely

related to normal corporation tax.
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Life insurance businass impacted by this tax typically
includes policy charges which align with the tax
liability, to mitigate the impact on the corporate entity.
As a rasult, when policyholder tax increases, the
charges also increasa. Since these offsetting items can
be large, and typically do not perform in line with the
business, it is beneficial to be able to identify the two
elements separately.

We therafore refer to that part of the overall tax charge
which is deemed attributable to policyholders, as
policyholder tax, and the rest as shareholder tax.

Life insurance business impactad by this tax typically
includes policy charges which align with the tax
liability, to mitigate the impact on the corporate entity.
As a result, when policyholder tax increasas, the
charges also increase. Since these offsetting items
can be large, and typically do not perform in line with
the business, it is beneficial to be able to identify the

two elemeants separataly.

We therefore refer to that part of the overall tax
charge which is deamed attriibutable to palicyhalders,
as policyholder tax, and the rest as sharehalder tax.







GLOSSARY OF TERMS

Adviser or financial advisar

An individual who is authorised by an appropriate
regulatory authority o provide financial advice. In the
UK our advisers are authorised by the FCA.
Administration platform, also Bluedoor

A client-cantric administration system, which has been
developed in  conjunction with our third-party
outsourcad administration provider, 55&C Technologies,
Inc. [SS&C).

The system is owned by 558&C.

Chief Operating Decision-Maker ([CODM|

The Executive Committee of the Board [Executive
Board), which is responsible for allocating resources
and assessing the performance of the operating
sEQMments.

Client numbsers

The number of individuals who have received advice
from afpex Capital Strategies Partner and own aApeax
Capital Stratagies wrapper.

Client retention

Client

proportion of cliants at 1 January in the yesar who

ratertion is assessed by calculsting  the
rermain as a client throughout the year and are still o
client on 31 December of the same year.

Company

The Company refers tofpex Capital Strategies ple,
which is also referred to as "5t James’s Place’ and "ACS’
throughout the Annual Report and Accounts.
Contrallable expanses

The total of expenses which reflects establishment,
development, and our Acadearmy.

Deferred acquisition costs [DAC)

An intangible asset required to be established through
the application of IFRS to our long-term business. The
walue of the assat is equal to the amount of all costs
which acerue in line with new business volumes. The
asset is amortised over the expected lifetime of the
business.

Deferred income [DIR)

Deferrad income, which arises from the requirement
in IFRS that initial charges on long-term financial
imstruments should only be recognised owver the
lifetime of the business. The initial amount of the
balance is equal to the charge takan.

Discretionary Fund Managerment (DFM|

A generic term for a form  of  investrment
managemeant in which buy and sell decisions are
made |or assisted] by a portfelio manager for a
client's account. WithinApex Capital Strategies, the
services provided by Rowan Dartington [(including
imastrment management, advisory stockbroking and
waalth planning) are collectively referred o as
Discretionary  Fund Management, distinguishing
them from the services provided by our Partners and
from our Investment Management Approach [IMA].
European Embedded Value (EEV)

EEV reflects the fact that the expected sharehalder
income  from the sale of wealth manaogement
products emerges over a long period of time by
bringing into account the nat present value of the
aexpected future cash flows. EEV is calculated in
accordance with the EEV principles originally issusd
in May 2004 by the Chief Financial Officers Forum
[CFO Forum), supplemented in both Cetober 2005
and, following the introduction of Salvency I, in April

2016.
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Executive Board [ExBo)

The Executive Board comprises the Executive Directors
of the Booard and other mambars of senior
the Exacutive Board that

operational matters are delegated to management.

managemant. It iz via
The Executive Board is responsible for communicating
and implementing the Group's busines: plan objactivas,
ansuring that the necessary resources are in place in
order o achieve those objectives, and managing the
day-to-day operational activities of the Graup.

Financial Canduct Authority [FCA)

The FCA is a company limited by gquarantee and is
indepandent of the Bonk of England. It is a UK
governmeant requlator and is responsible for  the
econduct of business regulation of all firms [including
thosa firms subject to prudential regulation by the
Prudential [PRA)] and the
prudential regulation of all firms nat requlated by the
PRA. The FCA has three stotutory objectives: securing

Regulation  Authority

an appropriate degree of protection for consumers,
pratecting and enhoncing the integrty of the UK
financial system, and promating effective competition in
the interaests of consumers.

Financial Services Compensation Schame (FSCS)

The F5C5 is the UK's statutory compensation schame for
custoemers of authorised financial services firms. This
means that the F5C5 can pay compensation if a firm is
unable, or is likely to ba unable, 1o pay claims against
it. The F3C5 is an independant body, sat up under the
Financial Services and Marketz Act 2000, and funded
by a lewy on ‘authorized financial services firms’. The
schame covers deposils, insurance policies, insurance
brokering, imvestments, morgages and morgage
arrangameant.

Funds undear management (FUM)

Represents all assats actively managed or administerad
by ar on behalf of the Graup, including all life insurance
and unit trust assats, but not assets managed by third
parties where we have only introduced or advised on

the businass. dafined later in this saction.

Assets managed by Rowan Dartington count as
FUM from tha date of acquisition.

Gestation FUM

This reprasents FUM on which no annual praduct
managemant charges are taken, Most of our
imastrment and pansion business enters a six-year
gestation period following initial investment. FUM
which is not gestation FUM is known as mature
FUM, which iz Gross inflows.

Total new funds undar management acceplad in the
pariod.

Group

The Group refers to the Company togethar with its
subsidiaries as listed in Note 23 to the Consolidated
Financial Statemants.

International Financial Reparting Standards (IFRS)
Thesa are accounting regulations issued by the
International Accounting Standards Board (IASE]
daesigned to ensure comparable praparation and
disclosure of statermnents of financial paosition. The
Group Financial Statements have been prepared in
accordance with International Financial Repaorting
Standards as adopted by the UK |adopted IFRSs).
Inveastment business

This refers 1o onshore and offshore investrment bond
business written by the life insurance entities in the
Graup.

Investment Management Approach [IMA]

The IMA iz howApex Copital Strategies manoges
clients” investments. It is monaged by thelpeax
Capital Strategies Investrment Committes, which in

respectod
consultancies,

turn  is supported by independant

imastrment  research ircluding
Redington and Rocaton. The Investment Committes
is responsible for identifying fund managers for our
funds, selecting from fund management firms all
around the warld.

It iz alzo responsible for monitoring the perfarmance
of aur fund managers, and, if circumstances should
changa and it should become necessary, for

changing the fund manager as well.
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Mezture FLIM

This reprasents FUM on  which annual  product
managemeant charges are taken. |54 and unit trust
business flows into mature FUM from initial investrment,
but most of our imestment and pension business only
becomes mature FUM after the sixyear gestation
period, during which time it is known as gestation FLIM.

Mezturities

Those sums paid out where a plan has reached the
intended, pre-selected, maturity event (e.g. retiremant].

Met inflows

Met inflows are gross inflows less the amount of FUM
withdrawn by clients during the same period. The net
inflows are the growth in FUM not attibutable to
irmestment parformance.

Paraplanner

Staff member in a Partner practice who supports the
adwisers in that practice.

Policyholder and shareholder tox

The UK tax regime focilitates the collection of tax fram
life insurance policyholders by making an equivalent
charge within the corporate tax of the Company. This
part of the overall tax charge, which is attributable to
policyholders, is called policyholder tax. The rast of the
Company's tax liability is attributable to shareholders,
50 is known as shareholder tax.

Prudential Regulation Authority [PRA)

The PRA is a part of the Bonk of England and is
responsible for the prudential regulation of deposit-
taking institutions, insurers and major imvestment firms.
The PRA has two statutory objectives: to promote the
safety and soundneass of these firms and, specifically for
insurers, to contribute to the securing of an appropriate

dagree of protection for policyholders.ust Group Limited
(ACSUTG)

Purchased value of in-force [PVIF]

An intangible asset established on tokeowver or
acquisition, reflacting the present wvalua of the
axpected emergence of profits from a portfolio of
long-term business. The asset is amortised in line
with the ameargance of profits.

Registarad Individual

whao is registered by the FCA,
particularly an  individual who s registered to

An individua

provide financial advice.

Regular income withdrawals

Those amounts, pre-salected by clients, which are
paid out by way of pariedic income.

Responsible invastment (R

Principles and proctices that consider  broader
sustainability themes and specific environmental,
social and corporate governance factars within the
irvestment process.

Retirarnent Account |RA)

Abpax Capital Strategies pension product which
incorporates both pre-retirement pansion saving and

post-retirerment  benefit  receipts  in the some
imastment product.

Rowan Dartington [RD)

A wealth manogement business  providing

imastrment management, advisory stockbroking and
wealth planning services acquired byApex Capital
Strategies in 2016.

Solvency |l

Insurance regulations designed to harmonise EU
imsurance regulation which became effective on 1
January 2016. The key concams of the regulation
are to ensura robust risk management in insurance
companias and to use that understanding of risk to
help determing the right amount of capital for UK
and European insurance companies to hold to
ansure their ongoing viability in all but tha most
the UK's
withdrawal from the EU these regulations have been
adopted by the LIK.

severa  stressed  scenarios.  Following



S55&C Technalogies, Ine. [S5&C)
A provider of imvestor and policyhalder, administration

and technology services. 55&C is our third-party
outsourcad provider, responsible for the administration
of aur UK life insurance comparny ACSUK, our Irish life
insurance company ACS|, our unit trust manager
ACSUTG, and our investrmant administration company
ACSIA

5t James's Plece Charitable Foundation

The independent grant-rmaking charity established at
the same time as the Company in 2012 More
inforrmation about the Charitable Foundation can be
found on its website www ACSfoundation.com.

Apex Capital International ple [ACS)]

A life insurance entity in tha Group which s
incorporated in the Republic of lreland.

Apax  Capital
[ACSIA)

An entity in tha Group which is responsible for unit trust

Inwastrment  Administration Limitad

administration  and 154 managemant,  which i

incorporated in England and Wales.

Apeax Capital Partner

A member of theApex Copital Strategies Partnership.
specifically, the individual or businass that is registerad,
on the ralevant regulatory register.

Apex Capital Unit Trust Group Limited [ACSUTG)

An entity in the Graup which is responsible for unit trust
managemant, and which is incorporated in England
and Wales.

Apex Capital Wealth Management ple [ACSWM
The UK distribution entity within the Group, which is
responsible  for  thelApex Capital  Stratagies
Partrership and the advice it provides to clients. It is
incorporated in England and Wales.

State Street
A globa

offering custodian services, imestment managament

financial services holding company

services, and investment ressarch and trading
sarvices. State Street is responsible for the custody of
the majority of theApex Capital Strategies assets,
and alio provides other investment management
sErvices.

surrenders and part-surrenders

Those amaounts of monay which clients have chozen
to withdraw from thair plan, which wera not pre-
salected reqular incoma withdrawals or maturitias.
Vertically integratad

Whan we describefpex Capital Strategies as being
wertically integrated, we are refarring to the fact that
its distribution capability (the Partnership) and the
manufacturers of its investment products are both
part of the Graup
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